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Free Sample terms and conditions — FlexAble, FlexAble 2.0, HumanKine proteins & Nano-Traps

Updated January 2025

= Offeris available to customers in Europe, UK, United States and Canada only. Free samples are unavailable in
Turkey.

- Offeris valid on FlexAble, FlexAble 2.0, HumanKine cytokines, growth factors and Nano-Traps only. Antibodies,
Immunoassays and Genomics products are not available as a free sample.

= Proteintech reserves the right to refuse any free sample request.

= Offer cannot be used in conjunction with any other offers or discounts.

= Offeris subject to stock availability.

< Personal data captured during this promotion will be processed in accordance with applicable data protection
regulations and Proteintech’s privacy policy.

= Free shipping is included.

< Samples cannot be exchanged for cash value.

« Please allow 14 days for shipping.

= Proteintech employees will verify the suitability of each free sample request on a case-by-case basis.
Customers may be contacted for more information before the request is processed.

= Free samples are only available to individuals directly involved in using the products. Distributors,
resellers and other commercial entities are not eligible to receive free samples.

»  Offer expires 31/12/25

= Proteintech has the right to terminate this offer at any time.

HumanKine cytokines & growth factors free samples
= Available as 2ug sample size only.
< Samples are subject to current protein availability.

e Customers may apply for 1 free HumanKine sample per calendar year. Please enquire for additional samples. Any extra
free sample requests may be refused.

Nano-Trap free samples
= Nano-Trap test sample for 2 reactions only.

= Customers may apply for 1 free Nanobody sample per calendar year. Please enquire for additional samples. Any extra
free sample requests may be refused.

FlexAble and FlexAble 2.0 free samples
»  FlexAble sample size is for 10 reactions

< Customers may apply for 1 free FlexAble or FlexAble 2.0 sample per calendar year. Please enquire for additional
samples. Any extra free sample requests may be refused.
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